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3DIEMME Srl grants a limited, non-exclusive and non-transferable license to use this software for 
personal or internal business purposes. 
 
Customer acknowledges and agrees that no one else, including, without limitation, its affiliates 
and/or its affiliate’s customers shall acquire by virtue of this Agreement, the limited license rights 
granted to Customer herein, or by the performance by the parties of their respective obligations 
hereunder, any express or implied license rights to the Software. All right, title and interest in and 
to the Software, other than those rights expressly granted herein, shall remain in Licensor.  
 
Customer may not directly or indirectly:  
(1) Rent, lease, sub-license, loan or transfer the Software;  
(2) Use or reproduce the Software in any manner except as authorized by Licensor and permitted 
by applicable law;  
(3) Alter, remove or obscure any proprietary or copyright notice on or in the Software;  
(4) Distribute the Software via the internet;  
(5) Modify, reverse engineer, decompile, disassemble, create derivative works or otherwise discover 
any process or technique inherent in the Software or any portion thereof, except as expressly 
permitted by any applicable law. 
 
Non-licensed users are granted to use RealGUIDE demo version for the demo stack of images only 
for an unlimited period of time.  
If a time limited demo version of the software is provided by 3DIEMME, the use of unlicensed copies 
of RealGUIDE after the set evaluation time, by any person, business, corporation, government 
agency or any other entity is strictly prohibited. 
 
3DIEMME Srl grants you the following rights provided that you agree with all terms and conditions 
of this License: 
 

1. Installation and use: You may install RealGUIDE on a hard disk or other storage device. You may 
install and use the demo on a single computer when provided a single license by 3DIEMME, or 
on multiple computers when the license is provided with USB dongle.  

2. Backup: You may make copies of the RealGUIDE software for archive or backup purposes. 
 
IMPORTANT NOTICES 
 
This product is certified as CE "class IIa" medical device and therefore could be used for diagnostic 
purposes with the proper hardware and resolution settings. Due to different local regulations, use 
of uncontrolled hardware, and uncontrolled source image quality, 3DIEMME Srl does not 
guarantees the diagnostic quality of the images. RealGUIDE must be used by trained professionals 
only who accept the full responsibility of their own diagnostic judgment. The software does not 
perform any automatic diagnosis nor can substitute the interpretation of a specialized doctor. Under 
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no circumstances 3DIEMME is responsible for errors in the patient treatment nor in any damage 
caused by the images wrong interpretation.  
 
THE SOFTWARE IS NOT DESIGNED FOR MEDICAL EMERGENCIES. DO NOT USE 
THIS SOFTWARE FOR ADVERSE EVENT REPORTING. IF YOU ARE A DENTIST, 
CLINICIAN, OR PHYSICIAN, FOLLOW THE REGULATIONS REQUIRED BY YOUR 
COUNTRY'S REGULATIONS WITH RESPECT TO ADVERSE EVENT REPORTING. 

ANY DATA THAT CAN BE USED TO IDENTIFY OR RELATES TO AN IDENTIFIABLE 
PERSON WILL BE USED, DISCLOSED, TRANSFERRED, AND OTHERWISE HANDLED IN 
ACCORDANCE WITH THE 3DIEMME PRIVACY NOTICE AND ANY RELEVANT PRIAVCY 
AND DATA SECURITY AGREEMENT BETWEEN THE USER AND 3DIEMME. 

3DIEMME disavows and disclaims all content that you input into and/or extract from the Software. 
You, as the user, are solely responsible for the files You input into and extract from the Software. 
3DIEMME does not assume any liability for any of the content that you input into or extract from the 
Software, including, without limitation, any restoration designs. Such content is the sole 
responsibility of those users who input or extract that content. Without limiting the generality of the 
foregoing, 3DIEMME assumes no liability for quality of the content available on its Software, or that 
it is accurate, or up to date, nor for consequential damages caused by the content. 

You agree to indemnify, defend, and hold harmless us, our affiliates, our subsidiaries, and each of 
our and their respective shareholders, members, managers, directors, officers, employees, personnel, 
agents, successors and assigns (collectively, the “Indemnified Parties”) from and against any and 
all claims, allegations, demands, actions, causes of action, lawsuits, investigations and proceedings 
(including any and all liability, damages, costs, expenses (including reasonable attorneys’ fees), 
settlements, fines, penalties and losses of any kind or nature whatsoever resulting from any of the 
foregoing) arising out of or in connection with: (a) your violation of this EULA; (b) your use of the 
Software; or (c) your violation of applicable law.  This indemnification obligation will continue even 
if you stop using the Software and/or this EULA terminates.   
 
If You convey, send, communicate, provide or otherwise make available any ideas, feedback, 
comments, or suggestions (“Feedback”) relating to the Software, 3DIEMME or its business, then 
You hereby grant 3DIEMME a royalty-free, fully-paid up, worldwide, transferable, sublicenseable, 
irrevocable license to use such Feedback for any or no reason.  You understand and agree that 
3DIEMME is permitted to utilize such Feedback without compensating You. 

DISCLAIMER OF WARRANTY 
 
THE SOFTWARE AND DOCUMENTATION ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND 
WHATSOEVER, EXPRESS OR IMPLIED. TO THE MAXIMUM EXTENT PERMITTED BY THE APPLICABLE 
LAW, 3DIEMME FURTHER DISCLAIMS ALL WARRANTIES, INCLUDING WITHOUT LIMITATION ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND 
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NONINFRINGEMENT. THE ENTIRE RISK ARISING OUT OF THE USE OR PERFORMANCE OF THE 
SOFTWARE AND DOCUMENTATION REMAINS WITH THE CUSTOMER.  
 
DISCLAIMER OF LIABILITY 
 
TO THE MAXIMUM EXTENT PERMITTED BY THE APPLICABLE LAW, IN NO EVENT SHALL 3DIEMME 
BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, DIRECT, INDIRECT, SPECIAL, PUNITIVE, OR 
OTHER DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF 
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTHER 
PECUNIARY LOSS) ARISING OUT OF THIS AGREEMENT OR THE USE OF OR INABILITY TO USE THE 
PRODUCT, EVEN IF 3DIEMME HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
BECAUSE SOME STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT 
APPLY TO YOU. IN NO EVENT WILL THE LIABILITY OF LICENSOR OR ANY OF ITS AFFILIATES, 
REGARDLESS OF THE CAUSE OR FORM OF THE ACTION, EXCEED THE PRICE PAID FOR THE 
PRODUCT. 
 
Use of this product constitutes your acceptance of this agreement and subjects you to its contents. 
 
NOTE ON CLOUD SERVICES 
 
The 3DIEMME software package relies on AWS services for online data storage, exchange and 
security. All the relevant information about the AWS data and security management can be found 
at the following link: https://aws.amazon.com/documentation/. 
 
IT IS THE USER’S SOLE RESPONSIBILITY TO CREATE LOCAL BACKUP COPIES OF ANY INFORMATION 
OR DATA INSERTED INTO THE PLATFORM. UNDER NO CIRCUMSTANCES WILL 3DIEMME Srl BE 
RESPONSIBLE FOR MAINTAINING COPIES OR RECORDS FOR USERS. 
 


